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Performance of General Insurance Industry

Based on the IRDAI Annual Report 2018-19
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Category-wise Analysis

General Insurance companies operate in various category  like:

❖ Motor (9% increase YoY)

❖ Health (21% increase YoY)

❖ Fire (8% increase YoY)

❖ Marine ( 11% increase YoY)

❖ Others (9% increase YoY)

Fire
7%

Marine
2%

Motor
38%

Health
30%

Others
23%

MARKET SHARE

Category-wise market 
share as on 2018-19

Fire Marine Motor Health Others Total

2018-19 2017-18 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18

Gross Direct Premium Income 11667.64 10780.7 3238.14 2894.66 64522.35 59246.11 50833.55 41980.56 39186.78 35760.09 169448.5 150662.1

YoY Growth 8.23% 11.87% 8.91% 21.09% 9.58% 12.47%

Category-wise Growth (2018-19) 6.89% 1.91% 38.08% 30.00% 23.13% 100.00%

Category-wise Growth (2017-18) 7.16% 1.92% 39.32% 27.86% 23.74% 100.00%
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The Insurance market is completely dominated by the public sector 
players (Gross Direct Premium Income [2018-19]):

1. The New India Assurance Company Ltd.  (INR 23,910.16 crore)

2. United  India Insurance Company Ltd. (INR 16,420.47 crore)

3. National Insurance Company Ltd. (INR 15,128.90 crore)

Top 3 Public Sector Insurers

Top 3 Private Sector Insurers
The Private Insurance market is growing rapidly (Gross Direct Premium Income 
[2018-19]):

1. ICICI Lombard General Insurance Company Ltd.  (INR 14,488.22 crore)

2. Bajaj Allianz General Insurance Company Ltd. (INR 11,059.41 crore)

3. HDFC ERGO General Insurance Company Ltd. (INR 8,612.85 crore)

1.

2.

3.

1.

2.

3.



11/13/2020 Annual Review 6

Impact of Covid-19 on the General Insurance Sector

Property insurance 

In India, we normally see people taking a standard fire and 
special perils (SFSP) policy which covers natural disasters like 
fire, earthquake and flood, etc. However, pandemic covers 
have to be taken separately (which very few customer opt for) 
and business interruption is also normally triggered by risk of 
damage to property only.

Personal accident insurance

In India, Low claims are expected due to lack of activity and 
movement, and also lower renewal of policies. This is a category 
where penetration is clearly very low and insurance companies 
would do well to concentrate and try to increase business here 
as it is not dependent on underlying economic activity.

Burglary insurance

In India, There is likely to be a rise in demand for unoccupied 
commercial property insurance. Moreover, the 30-day non-
occupation clause may cause dispute. However, in view of the 
current COVID-19 situation, the general insurance industry has 
agreed and decided to provide a one-time relaxation to all 
policyholders whose property was unoccupied on or after 25 
March 2020 until 3 May 2020

Marine cargo insurance

Only essential items are being transported under the lockdown. 
However, accidents are less likely to happen and therefore, lower 
claims are expected. Chances of overloading of vehicles persist as 
fewer vehicles may ply because of a lower number of drivers. 
Hence, insurers have to be alert about misuse.

Professional indemnity

In India, Liability for non-completion of duties on time may 
be seen and therefore, the force majeure clause can 
become a bone of contention. Liability insurance is currently 
more likely to be taken by large corporations, and hence, 
reailisation of that is necessary for both insurance 
penetration and development of professional services with 
global standards

Agricultural insurance

In India, Over the last few years, agricultural insurance has seen 
significant traction after this segment was opened up by the 
Government. It now accounts for 20% of the entire industry, but while a 
significant component, it is a seasonal one. Agriculture in India is labour
intensive, and hence in case of reverse migration of daily wage 
labourers, there may be challenges with harvesting and logistics. 
However, disputes may arise, and multiple losses due to wastage of 
crops on account of transportation cannot be ruled out.
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General Insurance trends (Q1-Q3 2020)
✓Motor insurance was the worst affected with a 49% YoY dip for the month of April 2020. 

✓Most other categories like marine, engineering, aviation, crop and personal accident insurance also saw declines between 5-40%.

✓New premiums for the non-life industry climbed 10% in August 2020, latest data from the General Insurance Council showed. 

✓While fire premiums grew by 29% in August 2020, premiums accrued from health policies rose a quarter to Rs 4,490 crore.  However, motor 
policies, which are typically the largest portfolio for most non-life companies, registered a 2% degrowth in August against the same period last 
year led largely by a 5% de-growth.

✓The other crucial portfolio for insurers – crop – in August 2020 registered Rs5,300 crore worth of premium up 11% against the corresponding 
period of last year, the data showed.

✓ Meanwhile, for FY21 up to August 2020, the insurance industry recorded marginal growth in premiums of 3.6% with total premium at Rs 
73,970 crore largely on the back of 35% growth in fire premiums and 13% growth in health, against the corresponding period in FY20

✓Claims until the end of August 2020 were Rs 2,700 crore, which is about 12% of the gross premium registered in FY21,” according to an ICICI 
Securities NSE -0.22 % report.
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Non Life Premiums-Oct status-Rs cr
General 
Insurers

Stand Alone 
Health Insurers

Specialised PSU 
Insurers

Total

Oct 19 14,758 1060 104 15,922

Oct 20 14 ,158 1403 293 15,855

growth (4.23)% 32.4% 182 % (0.41)%

Apr-Oct 19 97,107 7160 7184 1,11,450

Apr-Oct 20 95,474 9214 7996 1,12,685

Growth (1.68)% 28.7% 11.31% 1.11%
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Impact of Covid-19 on the Health Insurance Sector

Claim payout and liquidity

Product development

Reserves requirement

Due to the widespread COVID-19 pandemic, health insurance companies are facing various challenges and are foreseeing an impact in 
the following areas.

✓ Due to the pandemic, the Government has taken actions towards reducing bond interest and repo 
rates, which will lead to challenges for insurers in terms maintaining higher reserves (higher for a 
life insurer compared to a health insurer), liquidity risk, credit risk, etc.

✓ In view of these challenges, the regulator may have to provide some temporary relaxation on the 
reserving requirement for insurers who were very close to the margin of solvency.

✓ Currently Coronavirus Insurance has been launched in the market for the buyers by only a handful 
of insurance providers

✓ Corona Kavach Policy by The New India Assurance Company Ltd

✓ Corona Rakshak Policy by Iffco Tokio General Insurance Company Ltd

✓ Star Novel Corona Virus Insurance Policy by Star Health Insurance Company Ltd

✓ ICICI Lombard Covid-19 Insurance Policy by ICICI Lombard General Insurance Company Ltd.

✓ Since the risk of COVID-19 is not currently priced under active products, these claims may cause 
an additional burden on the books of insurers if treated outside Government hospitals. 

✓ Some studies have shown that COVID-19 affects those with co-morbidities such as diabetes, 
renal and other chronic diseases adversely,6 and hence prolonging of such co-morbidities can 
result in a longer trail of non-Covid-19 chronic claims for an extended period beyond COVID-19. 
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Sources
1. https://www.pwc.in/assets/pdfs/services/crisis-management/covid-19/covid-19-impact-on-the-indian-

insurance-industry.pdf

2. https://www.irdai.gov.in

3. https://www.financialexpress.com/money/insurance/how-covid-19-may-impact-health-insurance-industry-in-
india/1994426/

Thank You 

https://www.pwc.in/assets/pdfs/services/crisis-management/covid-19/covid-19-impact-on-the-indian-insurance-industry.pdf
https://www.irdai.gov.in/
https://www.financialexpress.com/money/insurance/how-covid-19-may-impact-health-insurance-industry-in-india/1994426/
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COE- Insurance Team Members

Krishna Prasanna Yadavally

Team Member – Center of 
Excellence (Insurance)

Aniket Baliga

Team Member– Center 
of Excellence (Insurance)

➢ I have a dedicated work 
experience of 48 months in 
health insurance space worked 
with teams like Underwriting, 
Cashless Claims at ICICI Lombard 
General Insurance Company. 

➢ I have worked as a Digital 
Strategy Intern at Aditya Birla 
Health Insurance Company Ltd 
for my summer internship.

➢ I did a summer internship in 
HDFC Ergo General Insurance in 
the Product Development team. 
My tasks involved creating survey 
questionnaires for new products.

➢ I conducted research on global 
trends in Insurtech and 
benchmarking of top insurance 
products in India.


